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                               Charity no: SC025643         
                               Company no: 171155

We have immediate availability for a qualified and experienced Distress Brief Intervention Practitioners to work as part of our DBI Team located in Coatbridge, Lanarkshire.

Role is for 30 – 37.5 hours per week incl evening, weekends and bank holidays.
Mon – Fri 0800-2000, Sat-Sun / BHols 0900-1700

 Salary Band: Grade 3 £24570 per annum - based on 37.5 hrs per week (Pro rata 30 hours)

Placement subject to experience / qualification status

ROLE SUMMARY
As DBI Practitioner your primary responsibility is to offer empathetic and non-judgemental support to clients in distress whether through face-to-face interactions or over the telephone. This role entails supporting clients by devising personalised distress plans, providing access to mental health resources, and engaging in problem solving to identify effective solutions for their challenges. Collaboration with a team environment is integral to this role and a sincere dedication and passion to making a positive impact on individuals navigating difficult times is essential.

You must have:
· Evidence of academic achievement or work experience showing ability to perform the functions of the role and commitment to continuing professional development (CPD)
· SVQ2 or equivalent in Health & Social Care (or commitment to work towards this) / or relevant appropriate experience
· Must have excellent communication skills, both verbal and written
· Knowledge of Microsoft computer applications such as Excel and Teams
· Must have experience in documenting client interactions and progress notes
· Must be able to problem solve, use initiative and think about proactive solutions for their clients
· Must have a valid driver’s licence

Ideally you will have:
· Empathy: Must be empathetic, non-judgemental and be able to display compassion to others
· Teamwork: Should be a good team player and enjoy working collaboratively with others
· Organised: need to be capable of multi tasking and managing a case load of clients
· Passion & Commitment: Must have genuine passion and commitment to making a positive impact on the lives of individuals in times of distress

How to apply:  
Go to our website for an application form and be sure to refer to Job Remit/Person Spec and other relevant information located there to help inform your completed application.

Closing Date:
31st October 2025

About us - Lifelink is a social enterprise with over 30 years of experience supporting adults and young people throughout Scotland with their mental health and wellbeing. Our vision is that people are healthier and happier, wherever they live, work or learn and this will be at the forefront of your counselling practice with us every day.


www.lifelink.org.uk      0141 552 4434
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